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1- Management functions 

2- Administration levels 

3- Management skills 

4- Evaluation of administration performance 

5- Managerial roles 

6- Communications in management  

7- Decision making and decision taking  

8- Organization objectives & Goals  

9- Authority, Responsibility, Accountability 

10- Leadership, Co-ordination 

11- Vision and Mission of the organization 

12- Strategic planning 

13- Staffing 

14- Total Quality Management(TQM) 

15- Marketing 
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