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OTC products: One of the traditional roles of the pharmacist is to be able to give

advice and dispense some of the OTC products with good patient counseling on
the appropriate use of such products for symptomatic treatment of minor cases
such as:

= Partl:

» Common cold and cough

» Asthma

= Partll:
> Pain




vV V Vv " YV V V V

>
>
>
>
>
>
>
>
>
>

Dental problems
Diaper rash

Foot care
Contact lenses

Part Ill:

GERD, peptic ulcer, and flatulence
Diarrhea, constipation, and hemorrhoids
Otic problems and Ophthalmic problems
Weight control

Medical devices:

Syringes

Endotracheal tube
Nebulizer

Cannula

Catheters

Urinary drainage bag
Feeding tube
Thermometers Sutures
Dressings

Ostomy appliances

Medication related problems and errors:

Definition

Consequences

Types

Medical and medication errors
Medication safety alerts
Useful websites
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a) Communication and negotiation skills: The aim of this lecture is to introduce the

students to the topic of communication skills (verbal and non-verbal) and
negotiation skills, and to highlight their importance not just in also in all aspects of
our daily livings. In this lecture we will the professional life but briefly discuss: The
communication process (definition and when it is successful or not)

The steps of the communication process

Communication process

How to be effective communicator

Interpersonal communication

How to make a great first impression

Active listening and its importance in work and life

The keys to deliver your message effectively

Introduction to win-win negotiations (styles of negotiations and preparing to it)

b) Art of selling and communication:

Part I: Art of communication:

Business definition

Consultative selling

Negotiating skills

Successful salesperson

Super team

How to be one of the super team?

Part ll: Art of selling:
What is selling?
Customer

Why people buy?
Why people choose sales career?
Key aspects of selling and marketing
Buying and selling process
Prospecting

» Pre-approach (planning to sales)

» Approach

> Presentation




» Needs and types of needs.
» Objection and types of objections
» Close and follow up.

c) CV writing:
Basic definition of Curriculum Vitae

Differences between CV and Resume

CV writing skills.

How to write a professional CV

Problems in writing your CV.

Samples of professional CV

Different Formats of CVS according to different countries
Weakness in your CV

d) Job interviewing skills:

Job interview tips

Job interview preparation

Interview body language during interview

General points to think about before answering an interview question.
Interview questions

Questions to ask during an interview.

Sl @l ()
rwas - Gdiaa) 1AW Ll Gleladll e Copud Slgr Joidd
Aol ddauall - Aoyl
Jlozb ol Bl Gyl 878 JuSs O Il e 14991 Slanall Cpid!
Wios duagSnlly AlaYl SUduall 3 dudad Loy Al ) -+ sas
o &b guae Bld) o @lldg Al (udzme yhy (&) Ol il
Syiunall g5 day Ayl Slgiaad drdsall SHEY IS Coydill @i 9
Sl & (§ sl Jadg el
70+ Coydidl e A1l Ol o5
70+ oyl dgz e O sl 85




0 o ianall Baludly ddlall doddal! Colalgdd! JKaTg iblgadb dpolsell ol Adadl (2)
(fmsall Loyl o B! Hludwlg  auall Coyddl

Ml 0ot Lgie doddall 8319 Adadl Wlduuall ] 4 gell Gl
Ml 0 Lgie doddall 856Vl Olididuwal! ] dgall olasdl
ol 0t Lgie dotiall 53619 gl @& J) dargall ollasdl
cadl oyl (el Oludwd)




