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Analysis of the Satisfaction of the Students of

Imam Muhammad bin Saud Islamic University

with the Educational Process and its Reflection
on their Future Career
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Abstract:

This study aims to identify the satisfaction of students with the
elements of the educational process (teaching staff, textbooks,
teaching aids, tests and assessment methods, management of the
scientific department, and public services for students), and its
reflection on their future career in the Saudi labor market at Imam
Muhammad bin Saud Islamic University. The study was based on the
random sample of (382) individuals. The data were collected through
interviews and questionnaire. The statistical tests were applied
according to the data and the study hypotheses: Cronbach’s Alpha to
measure the stability of the measurements, and the descriptive analysis
for calculating the ratios and frequencies, mean, standard deviation, Z
test, and ANOVA .The study concluded numbers of results: There is a
tendency among the views to dissatisfaction with the elements of the
educational process (teaching staff, textbooks, teaching aids, tests and
assessment methods, management of the scientific department, and
public services for students) Saud Islamic. And that the level of
dissatisfaction of students is not different from the elements of the
educational process in the overall university in question by different
demographic variables: sex, cumulative rate, and type of study
(theoretical, practical) in all, except some sub-variables. Finally, it
became clear that the dissatisfaction of students about the elements of
the educational process has a negative reflection on their future career
in the Saudi labor market (government and private).

Keywords : Student satisfaction - Elements of the educational process
- future career - Saudi labor market - Imam Muhammad
bin Saud Islamic University.
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